
Green Power Connection

NET METERING

Frequently Asked Questions
HOW NET METERING WORKS

Solar panels 
convert sunlight 
into energy

The INVERTER converts solar energy from 
direct current (DC) into alternating current 
(AC) to power your home or business
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Excess energy sent
TO the smart grid

Energy FROM the smart grid
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The SMART METER measures the 
amount of energy FROM the 
smart grid and excess energy TO 
the smart grid. The SMART METER 
does not measure production of 
the solar panels.

HOW NET METERING WORKS

What is Net Metering?
When you participate in Net Metering, you can lower your 
energy bill by producing some of the energy you use with 
an eligible, private/rooftop solar energy system installed 
at your home or business. Your energy bills will reflect the 
net amount of energy you use from the smart grid (i.e., the 
amount of energy delivered to you from the smart grid, 
minus the excess energy sent to the smart grid from your 
solar energy system). Net Metering also allows you to 
receive net metering credits on your energy bill when you 
produce more energy than you use. 

What are net metering credits?
Any net metering credits that appear on your energy 
bill reflect the value or the amount of the excess energy 
sent to the smart grid from times when your solar energy 
system is producing more energy than you are using. The 
excess is measured by the meter, sent to the smart grid, 
and will be reflected on your energy bill as net metering 

credits. These credits will offset times when you are using 
energy from the smart grid (e.g. at night, when your solar 
panels are not producing energy).

As of January 1, 2025, new Net Metering customers 
who are part of the Residential or Small Load delivery 
classifications (under 100 kW) will be eligible to receive 
credits that offset charges in the Supply section of the bill. 
Competitively declared commercial customers (over 100 
kW) will continue to receive credits that offset charges in 
the Supply section of the bill.

Residential and small business (Small Load delivery 
classification) customers who interconnected by 
December 31, 2024 are eligible to receive full retail rate 
net metering for the life of their solar energy system, i.e. 
30 years. Customers with full retail rate net metering 
receive credits that offset charges in all sections of the bill: 
Supply, Delivery, and Taxes & Fees. This is also known as 
legacy net metering status.
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How can I participate in Net Metering?
You are eligible to participate in Net Metering if you 
own or operate an eligible private/rooftop solar energy 
system. Net Metering participation begins after receiving 
approval of your Interconnection application and a signed 
Certificate of Completion from ComEd confirming your 
system has permission to operate (PTO). The application for 
Interconnection typically includes Net Metering; you do not 
have to apply separately.

Once you are enrolled in Net Metering, you can switch energy 
suppliers and will retain Net Metering without having to re-
apply.   

Please visit ComEd.com/NetMetering for more information.

How large of a solar energy system can I 
install and participate in Net Metering?
To participate in Net Metering, your system should be sized  
to meet some or all of your current or future energy needs.  
A great place to start is with the ComEd Solar Calculator at  
ComEd.com/SolarCalc. You will receive an easy-to-read report 
based on the estimated number of solar panels needed, upfront 
costs, and potential incentives. 

What if my solar energy system is sized to 
produce more energy than I use in a year? 
If your solar energy system is sized to produce more than your 
annual energy usage, you will receive credits on your bill when 
you produce more energy than you need. If you interconnected 
after January 1, 2025, you are eligible to receive credits that offset 
charges in the Supply section of the bill. If you have legacy net 
metering status, you are eligible to receive credits that offset 
charges in all sections of the bill: Supply, Delivery, and Taxes and 
Fees.

If I produce more energy than I use, what is 
the value of my net metering credit?
When you produce more energy than you use, you will receive 
net metering credits on your bill that lower energy supply and 
other kWh based charges.  

The customer charge and standard meter charges apply to all 
bills and are not affected by net metering credits. The value 
of net metering credits is determined based on your electric 
service rates and the price you pay for energy.  

• �Customers with ComEd’s Basic Electric Service/fixed 
pricing with legacy status receive net metering credits in 
kWh.

• �Customers with ComEd’s Basic Electric Service/fixed 
pricing who interconnected starting January 1, 2025 can 
choose to receive net metering credits in kWh or as a 
monetary credit on their energy bill.

• �Customers purchasing energy from ComEd at hourly 
prices receive net metering credits based on the price of 
power during the hours excess energy is produced and are 
reflected as a monetary credit on their energy bill.

• �Customers purchasing energy from another supplier 
should check with their supplier to determine how net 
metering credits that lower energy supply charges will be 
provided.

Do net metering credits expire?
Net metering credits, whether kWh or monetary, do not expire 
for customers who interconnected on January 1, 2025 or later. 
Monetary net metering credits also do not expire for customers 
with legacy status on Hourly Pricing, customers who are 
competitively declared, or customers who elect to take the 
Distributed Generation Rebate. However, kWh net metering 
credits do expire and reset annually in April or October as 
specified on the Net Metering Election Form for customers with 
legacy status and Fixed Pricing.

Why is my bill different from the production 
data on my solar application?
Energy produced from your solar energy system powers your 
home or business first, and then excess energy is sent to the 
smart grid and recorded by your smart meter. Net metering 
credits you accumulate from excess energy are used to offset 
usage during periods when you are using more than you are 
producing. ComEd does not measure how much is energy is 
produced from your solar panels because the smart meter 
is not connected directly to the solar panels. Customers 
should use the app provided by your solar install company to 
understand what your solar panels are producing. 

What resources are available to help with 
costs? 
ComEd offers the Distributed Generation (DG) Rebate of $250 
or $300 per kW of installed capacity for eligible renewable 
generation systems, and a similar rebate for energy storage. 
If you take the DG Rebate, you can choose to receive your 
net metering credits in kWh or in $ on your bill. And your net 
metering credits do not expire annually if you take the DG 
Rebate. 

Please note: customers with full retail rate net metering 
will lose legacy status if they elect to take the DG Rebate for 
generation, however, legacy status will not be affected if a 
customer elects to take the DG Rebate for storage. Learn more 
at ComEd.com/DGRebate.

For a personalized assessment of the incentives you may 
qualify for, check out ComEd’s Solar Calculator at  
ComEd.com/SolarCalc, and learn more about additional solar 
incentives at ComEd.com/SolarIncentives.

If I start a new ComEd account on a location 
that has a private/rooftop solar energy 
system installed, what is needed to get 
signed up for Net Metering? (e.g. moving in 
to a home or business that already has solar, or 
starting a new account under a different name)
If you start a new ComEd account on a premise that already has 
a private/rooftop solar energy system installed, Net Metering 
will automatically transfer to you. However, you will need to 
complete the form available at ComEd.com/OwnershipChange 
to the best of your ability, to update the interconnection 
agreement. Please send this form to Interconnect@ComEd.
com within 60 days of starting service to complete this process.

ComEd has additional Net Metering Frequently Asked 
Questions and Bill Explainers available online at  
ComEd.com/SolarFAQ.
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