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ComEd System Facts 

Service information: 
• 3.8 million customers in Northern Illinois 

o 3.3 million residential 
o 500,000 business and government 


• 5,600 employees 

o Includes approximately 500 meter readers and 300 customer service reps 

Service territory:
 
ComEd’s service territory borders Iroquois County to the south (roughly Interstate 80), the 

Wisconsin border to the north, the Iowa border to the west and the Indiana border to the east. 

• 11,400-square-mile territory 
• 25 counties served (full or part) 
• Covering 8 million population 
• 90,000 miles of power lines 

• 28,000 manholes 

• 1,300 substations 


Peak usage records: 

Summer: 23,613 megawatts (set on Aug. 3, 2006) 

Winter: 16,207 megawatts (set on Feb. 5, 2007) 



	Service information:

