
SAVE MONEY
CURTAILMENT HELPS EASE ENERGY USE AT PEAK TIMES

VOLUNTARY LOAD REDUCTION PROGRAM
If your business can curtail its energy usage 
temporarily when requested to do so, ComEd can help 
you save money through the Voluntary Load Reduction 
(VLR) program.

The VLR program rewards businesses for curtailing 
energy usage with financial incentives. VLR 
participation is not only beneficial to your business, but 
also will help the environment. 

When ComEd sends a notification of a curtailment 
event, your business can accept or decline participation 
in the event. Incentives for reducing energy usage 
are based on hourly wholesale electricity prices and 
demand on the energy grid and are communicated in 
event notifications.

ELIGIBILITY 
• All Commercial and Industrial ComEd customers   
 including those that purchase their electricity from   
 suppliers other than ComEd are eligible to  
 participate.

• Customers must be able to reduce energy usage by at  
 least 10 kilowatts. Even if you can’t fully participate  
 in a curtailment event, you will receive an incentive  
 for any measured energy reduction. There are never  
 any penalties.

INCENTIVES
Participants can earn at least $0.25 per kilowatthour 
for curtailed energy usage. Incentives can be larger 
depending on wholesale electricity market prices and 
demand on the energy grid. In the past, participants 
have earned incentives that were up to 20 times the 
price paid for electricity on their energy bills.

The delivery price incentive is based on demand on the 
energy grid (for example, substations and wires that 
are used to deliver electricity).  

Cash or billing credits are provided to participating 
customers at the end of each calendar year.

INCENTIVE PAYMENTS
Customers can view their actual energy usage 
information by visiting ComEd.com/MyAccount,  
or by contacting their Account Manager or call the 
ComEd Business Service Center at (877) 426-6331.  
Customers can view usage information 48 hours  
after a curtailment event.

Curtailed energy usage and incentive payments  
will be available by December 31. Customers can  
view their incentive payments by visiting  
ComEd.com/MyAccount.

ILLUSTRATIVE CURTAILMENT DATA

• The red line represents the amount of energy that  
 would have been used as determined by ComEd  
 using the five prior “like days” for the baseline  
 calculation of the incentive.

• The blue line represents energy usage based on the  
 commitment level of reduced energy usage at the  
 time of enrollment.

• The green line represents actual energy usage   
 during the curtailment event.
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ILLUSTRATIVE INCENTIVE PAYMENT DATA*

*Chart contains illustrative information/data only. 
Actual settlement will vary from these figures.  
The negative number in the “Amount” column 
represents credits to the customer.

HOW MUCH NOTICE IS PROVIDED PRIOR TO CURTAILMENT 
EVENTS?
Customers receive at least a one-hour notice before any 
curtailment event begins.

HOW YOU WILL BE NOTIFIED?
Notification will be provided via telephone, e-mail, or 
via mobile text (with customer permission). 

HOW LONG WILL EACH CURTAILMENT LAST?
Participants will generally be asked to curtail between 
two and eight hours.

ARE THERE ANY PENALTIES FOR NOT PARTICIPATING  
IN EVENT OR NOT REDUCING ENERGY USAGE?
No, there are never any penalties for not participating 
or fully participating in any curtailment event. In fact, 
ComEd will provide incentives for any curtailed usage 
that can be measured during the event. 

HOW IS CURTAILED ENERGY USAGE DETERMINED? 
Curtailed energy usage will be determined by 
subtracting actual energy usage from the amount  
of energy that would have been used as determined  
by ComEd.

Enrollment in the VLR program each year is  
self-renewing. You must contact ComEd to terminate 
participation.

ADDITIONAL INFORMATION 
See your ComEd Account Manager for more  
details or call ComEd Business Service Center at  
(877) 426-6331.

This information on the ComEd Voluntary Load Reduction 
(VLR) program is intended strictly to provide information 
on this program and is not a solicitation for any ComEd 
retail electric supply tariffs or services.
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