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fact sheet
SMART METER
ComEd is modernizing its energy grid to improve reliability and provide better service. As part of this effort, ComEd
plans to install smart meters in all homes and businesses across northern Illinois by the end of 2018.

HOW DO I KNOW IF I HAVE A SMART METER?
Look on your ComEd bill.
You have a smart meter if the meter number has
nine digits and begins with “2.” (See the
“Meter Information” box near the top of your bill.)

Check the meter installed on your home.
SMART METER

ANALOG METER

• Smart meters are affixed with a Silver Spring

• Analog meters have moving dials.

Networks sticker at the top of the face of the meter.

For information on smart meters, visit
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ComEd.com/SmartMeter
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WHAT IS A SMART METER?
A smart meter is a digital electric meter that securely sends energy-usage information to ComEd. Smart meters
provide you access to more information about your energy use through online energy-management tools that can
help you manage your energy bills.
You can enroll in optional programs that help you save by voluntarily shifting energy use to times when there is
less demand.
Because smart meters automatically send meter readings to ComEd, they also help eliminate estimated bills and
the need for a meter reader to visit your home. This creates operational efficiencies which result in savings that are
passed on to all customers.

WHAT IF I HAVE AN ANALOG METER?
Prior to a smart meter being installed at your home, you will receive a letter and phone call from ComEd with
details on when the installation will take place. The installation of smart meters takes about 10 minutes and will
occur at no cost to you. Expect a brief interruption to your electric service.
The installation of smart meters is part of ComEd’s commitment to modernize the electric grid and create a
stronger, more reliable smart grid that helps prepare Illinois to meet the growing energy demands of the 21st
century economy.
For more information on smart meters, visit ComEd.com/SmartMeter
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