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ComEd Ready to Meet Customer Needs in Predicted Winter Weather 

Utility also offers energy efficiency tips during winter weather 
 

CHICAGO (Nov. 20. 2015) – With dropping temperatures and predicted snow fall of five to 

seven inches, ComEd is increasing staffing and moving resources into place to ensure the utility 

is ready to meet customer needs in the event of weather-related outages.  

 

“ComEd understands the impact a loss of electrical service can have on customers – especially as 

they prepare for the upcoming holiday,” said Terence Donnelly, executive vice president and 

chief operating officer.  “We have increased staffing levels so that we can swiftly respond to any 

potential issues that may arise and are closely monitoring the system to address challenges that 

the weather may pose.  Crews are prepared and ready to restore service quickly and safely, as 

needed.”    

 

The impact of severe weather is one of the reasons ComEd has focused on and invested in 

improving system reliability through its smart grid and storm-hardening programs. Those 

investments have resulted in significantly reducing the frequency and duration of outages 

affecting customers. 

 

ComEd urges customers to contact the utility immediately if they experience a power outage.  

Customers can text OUT to 26633 to report their outage or receive restoration information. They 

also can call 1-800-EDISON-1 (1-800-334-7661), or report it through the web site at 

ComEd.com. Spanish-speaking customers should call 1-800-95-LUCES (1-800-955-8237).   

 

ComEd also has an interactive outage map on its website, which allows customers to easily find 

information on the location and size of outages and get estimated power restoration times. 

Additionally, ComEd has a mobile app for iPhone and Android® smart phones that gives 

customers the ability to report power outages and manage their accounts. 

 

ComEd also offers the following no costs/low costs tips to help customers safely prepare their 

homes for winter weather, manage their energy usage and reduce electricity costs. 

 

 Set your thermostat up to 10 degrees lower during the winter, when you leave your home and 

before going to sleep.  You could save up to 15 percent a year on heating costs.  

 Check your HVAC filter every month. If the filter looks dirty after a month, change it.  A 

dirty filter will slow down air flow and make the system work harder to keep you warm thus 

wasting energy.  

 Replace incandescent holiday lights with LEDs (lighting emitting diode). LEDs typically 

consume about 75% less energy and can last up to 10 times longer.  They’re also more 
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durable, shock-resistant and generate less heat compared to traditional incandescent light 

strands. 

 Inspect the caulking and weather-stripping around all windows, doors and openings for 

utility services, replacing as necessary. Also, check ducts that move air to-and-from a forced 

air furnace, central air conditioner, or heat pump, which are often big energy wasters.  

 Take advantage of the home energy savings available through the ComEd Smart Ideas® 

Energy Efficiency Program. Get a free home energy assessment; receive rebates on 

weatherization and AC replacements, and save instantly with in-store discounts on CFLs, 

LEDs and more.  

 

To help customers in need, ComEd distributed $10 million in financial assistance this year and 

has dedicated an additional $10 million for distribution starting January 2016. Customers can 

visit the nearest satellite site, CEDA (Cook County) or LIHEAP (Suburbs) agency to apply for 

assistance. For a list of social service agencies accepting applications, please call CEDA at (800) 

571-2332 or LIHEAP at (877) 411-9276 or visit ComEd.com. 

 
### 

 
Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: EXC), 

the nation’s leading competitive energy provider, with approximately 7.8 million customers. ComEd 

provides service to approximately 3.8 million customers across northern Illinois, or 70 percent of the 

state’s population. For more information visit ComEd.com, and connect with the company on Facebook, 

Twitter and YouTube.  
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