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Industry Experts Outline Paths to Greater Customer Benefits at 

ComEd’s SmartGridExchange Forum 
Collaboration between tech providers and utilities to create greater tools and choices for customers 

 
CHICAGO (Nov. 10, 2015) – ComEd held its second annual ComEd SmartGridExchange Forum where 

industry experts discussed the interaction of the utility, tech companies and the community in bringing 

innovation and choice to utility customers. 

  

At the SmartGridExchange Forum, panelists discussed how customer behavior and emerging technology will 

influence the changing paradigm of the utility.  As ComEd evolves to bring new solutions and customized 

options to customers, the utility is partnering with tech companies to develop products that bring greater 

energy management options. 

 

“This platform provides an open forum for key innovators to collaborate and exchange ideas on smart grid-

enabled technologies that will benefit our customers,” said Val Jensen, senior vice-president of Customer 

Operations for ComEd. “Through the SmartGridExchange, we have a network of pilots and programs that are 

currently providing customers innovative smart meter-based solutions to better manage their energy use.” 

 

Panelists at the event spoke on a wide variety of topics, including the incorporation of customer oriented 

design into smart energy solutions, the interconnection of the grid and connected home devices and a panel of 

community leaders discussing how to ensure that all customers, including low income and other at risk 

customers, are able to take advantage of advanced energy efficiency tools. 

 

In a keynote address, Howard Tullman, CEO of 1871, emphasized the need for continued collaboration 

between utilities and technology companies to bring tools and benefits to customers. 

 

"New technology is playing a transformative role throughout every industry," said 1871 CEO 

Howard A. Tullman. "By partnering with new tech businesses to produce innovative solutions for 

specific issues in the energy industry, companies can create real benefits for themselves and their 

customers." 
 

Representatives from several industry leading companies, including Silver Spring Networks, C3 Energy, the 

Citizens Utility Board, Alevo Battery, Nest Labs, Illinois Institute of Technology School of Design and UI 

Labs, discussed several topics including how emerging technologies on the grid and in the home enable a 

personalized energy experience, compelling industry developments in several areas including distributed 

generation and energy storage and how to ensure that all customers are able to benefit from advances in energy 

efficiency. 

 

ComEd’s SmartGridExchange is a long-term initiative to create customer value using collaboration, 

facilitation, enablement, information, internal development, and delivery of new products and 

services. 
 

### 



 
Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: EXC), the nation’s 

leading competitive energy provider, with approximately 7.8 million customers. ComEd provides service to 

approximately 3.8 million customers across northern Illinois, or 70 percent of the state’s population. For more 

information visit ComEd.com, and connect with the company on Facebook, Twitter and YouTube. 

 

http://www.comed.com/
http://www.facebook.com/comed
http://www.twitter.com/comed
http://www.youtube.com/commonwealthedison

