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Customer safety is top priority in ComEd's smart-meter rollout 
Recent coverage by Crain's of Commonwealth Edison Co.'s meter overheating issues has either missed entirely 
or played down some important facts ("State fiddles while smart meters burn," Editorial, Sept. 10). The most basic 
of them are these: 

• The safety of customers and employees is the top priority at ComEd. 

• Our planned deployment of smart meters over the next decade will bring enormous benefits to customers, 
including faster restoration times and new opportunities to save money by managing energy usage. 

• The smart meters we're installing offer a safety advantage over the 4 million traditional meters currently in 
service: They can detect overheating issues and automatically alert the utility. 

We are creating processes and protocols for our full meter deployment that will set the industry's highest 
standards for customer safety. 

ComEd has a strong record of safely delivering electricity to 3.8 million customers, made possible by the deep 
commitment of employees. This commitment will guide us as we modernize the grid over the next decade. 

As part of our modernization effort, we began a pilot in 2009 that included installation of 130,000 smart meters at 
homes and businesses. Since 2009, we experienced three socket overheating events that resulted in fires, 
localized to the metering equipment and the immediate area around the meter. 

While such cases are rare, we take them seriously and immediately investigated each one, with the help of two 
independent testing laboratories. Testing determined that the smart-meter design was not the cause of the 
events. Rather, it was issues with older-model sockets that connect the customer to ComEd's system. 

These findings helped us refine our program in a variety of ways. Here's one very important example: The 
residential smart meters we will install can detect the temperature of the socket and automatically alert us to 
instances of overheating. We also are performing daily temperature scans on the smart meters within the pilot 
area, and this added safety benefit allows us to address any overheating issues right away. 

Our pilot program accomplished its goal. It helped us fine-tune our processes before launching a full-scale rollout. 
As a result, ComEd technicians will inspect for poor socket connections during full deployment. We're working 
with our meter vendors to assess the full history of their equipment experience and are using two separate testing 
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organizations to make sure that the smart meters we deploy meet the highest standards for safety and 
performance. 

Modernizing our grid is a large-scale, long-term initiative that will bring value and prepare Illinois for the future. As 
with any great public infrastructure project, there will be challenges that require adjustments. Through it all, the 
safety of our employees and customers remains our No. 1 priority. Our solid record of safety over the years 
demonstrates this commitment. This will never change. 

TERENCE DONNELLY 
Executive vice president and chief operating officer 
Commonwealth Edison Co.��� 
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WRITE US: Crain's welcomes responses from readers. Letters should be as brief as possible and may be edited. 
Send letters to Crain's Chicago Business, 150 N. Michigan Ave., Chicago, Ill. 60601, or by e-mail to 
letters@chicagobusiness.com. Please include your complete name and the city from which you are writing, as 
well as a telephone number for fact-checking purposes. 
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