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ComEd Restores 99 Percent of Customers Affected By Aug. 4 Storm 

CHICAGO (Aug. 6, 2012) – ComEd announced today it has restored power to 99 percent of the 
248,000 customers affected by the severe storm that hit the Chicago area Saturday afternoon.  

Heavy lightning and strong winds, some as high as 80 m.p.h., swept through ComEd’s service territory 
causing widespread damage and bringing down power lines and electric poles. The hardest hit areas 
included communities in the south suburbs, such as Oak Lawn, Evergreen Park and Lansing.  
Approximately 3300 customers were still without service Monday (as of 12:00 p.m.) but should be 
restored by end of day Monday. 

“August has picked up where July left off in terms of storms,” said Anne Pramaggiore, president and 
CEO of ComEd. “Storm response process enhancements and improved communications with 
customers and municipalities continue to help us consistently exceed historical restoration times for 
storms of this size.” 

ComEd dispatched its new state-of-the-art Mobile Command Center (MCC) to Tinley Park to help 
speed restoration efforts in one of the hardest hit areas. The unit, which can house 25 ComEd 
engineers, dispatchers and other key storm response team members, comes fully equipped with the 
latest communications, satellite and video conferencing technology. The MCC brings ComEd closer to 
its customers in times of severe weather and damage to the system. This will optimize restoration 
efforts, allowing ComEd to understand and respond to customer needs faster. 

Additionally, ComEd has leveraged a number of technology enhancements to better communicate with 
customers, such as: 

	 Strengthened its customer service center’s call volume capacity. 
	 Implemented a two-way text messaging capability that allows customers to text their outage 

to ComEd and get restoration information in response. Customers can text OUT to 26633 
(COMED) to report their outage. 

	 Launched a mobile application for smart phones that enables outage reporting.  
	 Initiated a twitter feed with service updates. 

Public safety is paramount during storms and ComEd encourages the public to remember to take the 
following precautions: 

o	 If you encounter a downed power line, immediately call ComEd at 1-800-EDISON1 (1-800-
334-7661) or access our website at ComEd.com and report the location. Spanish-speaking 
customers should call 1-800-95-LUCES (1-800-955-8237). Customers also can visit Twitter 
for restoration updates. 

o	 Never approach a downed power line. Always assume a power line is energized and 
extremely dangerous.  
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o	 Check on elderly and other sensitive family members and neighbors to ensure their safety 
and make alternate arrangements, as it may be some time before their power is restored.  

To report an outage, customers can text OUT to 26633 (COMED) to report an outage and receive 
updates on their outage status. Customers can also download the new App for Smart phones; or follow 
us on Twitter @ComEd or Facebook at Facebook.com/ComEd to stay up to date on the latest ComEd 
info. 

# # # 

Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: EXC), the nation’s 
leading competitive energy provider, with approximately 6.6 million customers. ComEd provides service to approximately 
3.8 million customers across northern Illinois, or 70 percent of the state’s population. 


	ComEd Restores 99 Percent of Customers Affected By Aug. 4 Storm

