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ComEd Restores 99 Percent of Customers Affected by Storm   
More than 90 percent restored within first 24 hours 

CHICAGO (July 25, 2012) – ComEd announced today it has restored power to 99 percent of the 
customers affected by the storm that ripped through the Chicago area beginning in the predawn hours 
of Tuesday, knocking out power to more than 300,000 customers.  

Heavy lightning and strong winds in excess of 64 m.p.h. swept through ComEd’s service territory, 
bringing down power lines and electrical poles and causing widespread damage.  The company 
mobilized nearly 600 ComEd, contract and foreign crews to restore power as quickly and safely as 
possible. 

Virtually all remaining customers without power are expected to be restored by Thursday evening with 
restoration of some lingering outages in more heavily affected areas expected on Friday.  This was the 
third significant storm to hit the Chicago region in July.   

“The month of July is testing us once again,” said Anne Pramaggiore, president and CEO of ComEd. 
“We know that a power outage is a disruption to our customers’ lives. We take seriously our obligation 
to keep our customers’ lives powered and thank them for their patience when storms limit our ability to 
do so.” 

Since last summer, ComEd has made a number of enhancements to speed up restoration and to 
communicate more effectively during storms. The company believes those enhancements helped get 
customers back to power more quickly. The enhancements included the deployment of new 
communications and operations technology, enhanced processes and procedures during a storm, 
additional field personnel and better customer outreach.  

With enhanced GPS and mobile dispatch technology, the company was able to more efficiently manage 
its crews to expedite restoration. Similar to a smart board, the technology provides a visual of crew 
and outage locations, giving dispatchers the ability to move crews around to outages more efficiently. 
Enhanced damage assessment tools and more efficient management of contractor crews and work also 
contributed to the earlier than expected restoration.   

ComEd also deployed Mobile Command Centers to Rockford and Matteson, which enabled the utility 
to get closer to the damage and expedite assessment and restoration in some of the hardest hit 
communities.  

The utility also continues to leverage a number of technology enhancements to better communicate 
with customers in storms, such as: 

 Expanded call volume capacity at the customer service center.  
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	 Two-way text messaging capability that allows customers to text their outage to ComEd and 
get restoration information in response. Customers can text OUT to 26633 (COMED) to 
report their outage. 

 A mobile application for smart phones that enables outage reporting.  

 A twitter feed with service updates. 


Public safety is paramount during storms and ComEd encourages the public to remember to take the 
following precautions: 

o	 If you encounter a downed power line, immediately call ComEd at 1-800-EDISON1 (1-800-
334-7661) or access our website at ComEd.com and report the location. Spanish-speaking 
customers should call 1-800-95-LUCES (1-800-955-8237). Customers also can visit Twitter 
for restoration updates. 

o	 Never approach a downed power line. Always assume a power line is energized and 
extremely dangerous.  

o	 Check on elderly and other sensitive family members and neighbors to ensure their safety 
and make alternate arrangements, as it may be some time before their power is restored.  

To report an outage, customers can text OUT to 26633 (COMED) to report an outage and receive 
updates on their outage status. Customers can also download the new App for Smart phones; or follow 
us on Twitter @ComEd or Facebook at Facebook.com/ComEd to stay up to date on the latest ComEd 
info. 

# # # 

Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: EXC), the nation’s 
leading competitive energy provider, with approximately 6.6 million customers. ComEd provides service to approximately 
3.8 million customers across northern Illinois, or 70 percent of the state’s population. 
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