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ComEd Expects To Have Remaining Storm Customers Restored 

This Evening
 

CHICAGO (July 20, 2012) – ComEd expects to have all of the remaining less than 100 
customers affected from the recent storm restored this evening, much earlier than initially 
anticipated. The company has already restored more than 99 percent of the approximately 
170,000 customers affected by the storms that struck Northern Illinois at Midnight on 
Wednesday. 

ComEd attributes the early restoration in part to the benefits of enhanced storm response 
processes put in place since last summer. The enhancements included the deployment of new 
communications and operations technology, enhanced processes and procedures during a storm, 
additional field personnel and better customer outreach.  

For example, with enhanced GPS and mobile dispatch technology, the company was able to 
more efficiently manage its crews to expedite restoration.  Similar to a smart board, the 
technology provides a visual of crew and outage locations, giving dispatchers the ability to move 
crews around to outages more efficiently. Enhanced damage assessment tools and more efficient 
management of contractor crews and work also contributed to the earlier than expected 
restoration. 

Heavy wind and lightning from the storm caused power outages across ComEd’s territory, with 
the brunt of the damage occurring in the Rockford area. The less than 100 remaining customers 
remaining customers without power are primarily in the communities of Rockford, Machesney 
Park and Mount Prospect. 

“Based on historical data of storm damage, we expected the restoration to take longer. We have 
made more than 60 process changes to our storm restoration plan since last summer and 
constantly strive to improve restoration times and information flows for the benefit of our 
customers,” said Anne Pramaggiore, ComEd president and CEO.  

To report an outage, customers can call 1-800 EDISON1 (1-800-334-7661), or report it through 
the web site at ComEd.com. ComEd has also taken other steps to improve communications 
during outages. Customers can text OUT to 26633 (COMED) to report their outage and receive 
restoration information. Customers also can follow us on Twitter @ComEd or on Facebook at 
Facebook.com/ComEd to stay up to date on the latest ComEd info.   

– more – 

http:ComEd.com


 

 

 

 

 

 

 

 
 

 
 

   
    

 

2/ ComEd to restore remaining customers tonight 

As always, public safety is paramount during storms and ComEd encourages the public to 

remember to take the following precautions:  


	 If you encounter a downed power line, immediately call ComEd at 1-800-
EDISON1 (1-800-334-7661) or access our website at ComEd.com and report the 
location. Spanish-speaking customers should call 1-800-95-LUCES (1-800-955-
8237). Customers also can visit Twitter for restoration updates.  

	 Never approach a downed power line. Always assume a power line is energized 
and extremely dangerous.  

	 Check on elderly and other sensitive family members and neighbors to ensure their 
safety and make alternate arrangements if necessary.  

	 ComEd will continue to work with municipal officials and businesses to provide 
regular updates. 

### 

Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: EXC), the 
nation’s leading competitive energy provider, with approximately 6.6 million customers. ComEd provides service to 
approximately 3.8 million customers across northern Illinois, or 70 percent of the state’s population. 
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