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ComEd expects to restore service to most customers Wednesday 

Restoration expected to take longer for some customers in hardest-hit areas   

CHICAGO (July 3, 2012) – ComEd expects to restore service Wednesday to the majority of the 
customers still affected by Sunday’s devastating storm and scattered outages from today’s heat, with 
the exception of the hardest-hit areas where restoration is expected to take longer due to extensive tree-
related damage.  

In the western suburbs the most devastated region, ComEd expects to have the vast majority of 
customers restored on July 4 with isolated, smaller outages extending into the evening of July 5. This 
area’s boundaries are at approximately Route 43 (Harlem) to the east, the DuPage County Line to the 
west, Route 64 (North Avenue) to the north and Route 34 (Ogden) and I-88 to the south. 

This area took the brunt of 90 mile per hour winds and intense lightening and experienced significant 
damage. Mature trees were completely uprooted and destroyed power lines. ComEd is effectively 
rebuilding much of its infrastructure in these communities. The outages are difficult and time-
consuming to restore because crews will need to remove limbs and entire trees that snarled wires and 
snapped poles. If customers are still without power, please contact ComEd to report it. With massive 
restoration efforts, there could be isolated (or “nested”) outages that the company may not be aware of. 

ComEd expects to be able to provide more community-specific restoration information Tuesday as it 
gets a better assessment of the damage in particular communities. More than 280,000 customers have 
already been restored since Sunday’s storm first struck. Approximately 64,000 currently remain 
without service. 

ComEd continues to partner with municipal leaders of the hardest-hit communities at the Joint 
Operating Center (JOC) established at the DuPage Office of Homeland Security and Emergency 
Management to better coordinate response and improve customer service during significant outage-
related events. This enables ComEd and its municipal partners to operate from a pre-designated 
location within the community to expedite restoration to public health, life and safety facilities.  

Triggered once a set number of customers are without service for more than three hours, JOCs 
streamline communications and coordination among municipalities and between municipalities and 
ComEd during severe weather or natural disasters. JOCs will be the hub of communications during an 
Area Outage Emergency (AOE) and will be staffed continuously by a ComEd representative and a 
municipal representative who will be in constant communication with each other and ComEd’s 
emergency operations organization. 

“Working with ComEd in the Joint Operations Center greatly increased our efficiency in responding to 
the power outages throughout DuPage County,” said Norman Sturm, director, DuPage County Office 
of Homeland Security and Emergency Management. “This newly-established partnership between our 
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agency and Commonwealth Edison has enabled us to quickly prioritize power restorations to critical 
facilities, such as hospitals and long term care facilities.” 

ComEd is bringing all of these resources to bear to help restore those customers still impacted by the 
devastating storms. While violent storms have left a devastating path of destruction around the country 
leaving more than 4 million customers without power on the East Coast, Mid-Atlantic and Midwest 
and challenging utilities’ resources, ComEd has been able to marshal additional support from more 
than a dozen utilities and contractors from Wisconsin, Missouri, Michigan, Iowa and Southern Illinois. 
Many of the more than 180 outside crews, representing nearly 600 workers are already onsite with 
additional crews expected later tonight. With more than 440 crews representing nearly 1,400 ComEd 
personnel working around the clock, ComEd will have nearly 2,000 people dedicated to storm 
restoration, working around the clock until every customer is restored. 

ComEd’s restoration process begins immediately with damage assessment. This process enables the 
company to determine hardest-hit areas and factors it into restoration times. The company then 
prioritizes outage restoration to ensure public health and safety first such as police and fire, hospitals 
and other critical customers such as pumping stations. Next, ComEd restores feeders, which allows the 
company to return power to the largest numbers of customers at one time, followed by smaller service 
restorations and individual outages.  

Public safety is paramount during storms and ComEd encourages the public to remember to take the 
following precautions: 

•	 If you encounter a downed power line, immediately call ComEd at 1-800-EDISON1 (1-800-
334-7661) or access our website at ComEd.com and report the location. Spanish-speaking 
customers should call 1-800-95-LUCES (1-800-955-8237). Customers also can visit Twitter for 
restoration updates. 

•	 Never approach a downed power line. Always assume a power line is energized and extremely 
dangerous. 

•	 Check on elderly and other sensitive family members and neighbors to ensure their safety and 
make alternate arrangements, as it may be some time before their power is restored. 

To report an outage, customers can call 1-800 EDISON1 (1-800-334-7661), or report it through the 
web site – ComEd.com. Customers also can follow @ComEd on Twitter or Facebook to stay up to date 
on the latest ComEd info.   

# # # 

Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: EXC), the nation’s 
leading competitive energy provider, with approximately 6.6 million customers. ComEd provides service to approximately 
3.8 million customers across northern Illinois, or 70 percent of the state’s population. 
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